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© B. Hudnall Stamm, 1997-2005. Professional Quality of Life: Compassion Satisfaction and
Fatigue Subscales, R-IV (ProQOL). http://www.isu.edu/~bhstamm. This test may be freely
copied as long as (a) author is credited, (b) no changes are made other than those authorized
below, and (c) it is not sold. You may substitute the appropriate target group for /helper] if that
is not the best term. For example, if you are working with teachers, replace [helper] with teacher.
Word changes may be made to any word in italicized square brackets to make the measure read
more smoothly for a particular target group.

Disclaimer

This information is presented for educational purposes only. It is not a substitute for informed
medical advice or training. Do not use this information to diagnose or treat a health problem
without consulting a qualified health or mental health care provider. If you have concerns,
contact your health care provider, mental health professional, or your community health center.

Self-scoring directions, if used as self-test
1. Be certain you respond to all items.

2. On some items the scores need to be reversed. Next to your response write the reverse of
that score (i.e. 0=0, 1=5, 2=4, 3=3). Reverse the scores on these 5 items: 1, 4, 15, 17 and
29. Please note that the value 0 is not reversed, as its value is always null.

3. Mark the items for scoring:

a. Put an X by the 10 items that form the Compassion Satisfaction Scale: 3, 6, 12,
16, 18, 20, 22, 24, 27, 30. ‘

b. Put a check by the 10 items on the Burnout Scale: 1, 4, 8, 10, 15, 17, 19, 21, 26,
29.

c. Circle the 10 items on the Trauma/Compassion Fatigue Scale: 2,5, 7,9, 11, 13,
14, 23, 25, 28.

4. Add the numbers you wrote next to the items for each set of items and compare with the
theoretical scores.
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